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Objectives 
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This course introduces Corporate Social Responsibility (CSR) in Hospitality 
Part 1. What is CSR and how does it apply to the hospitality industry? 
Part 2. Implementing a CSR strategy in the hospitality industry 
Part 3. Certifying and labelling a CSR policy in the hospitality industry 

The course  Introduces the fundamentals of CSR, its links with sustainable development and its application to the hospitality 
industry. It gives an overview of environmental and social issues in the hospitality industry and shows how to address them 
through a CSR policy. It also provides some concrete tools, policies and actions to elaborate and implement a CSR strategy in 
the hospitality sector. This course presents the main norms and certifications to formalise a CSR policy in the hospitality 
industry.
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Training in any of these fields: hospitality, tourism, management, environmental sciences
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