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This course will present the main theories of communication and the main research topics in the area. 
Students will work with personal, professional and cultural issues of communication. Institutional communication, internal 
communication, external communication, and crisis communication.
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BRETON, Philippe, PROULX, Serge, L?explosion de la communication. Introduction aux théories et aux pratiques de la 
communication, Paris, La Découverte, 2006. 
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